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Factors Affecting Yearly Nan Governors Office’s Budget Disbursements

Papimon Wattanasantipong®, Thitapon Ousawat?
L2 School of Business
L2 University of the Thai Chamber of Commerce

! Master’s Degree Student, Concentration on Finance

Abstract

The objective of this study is to study factors that affects Nan Governors
Office’s annually budget disbursements to labelling factors that affects Nan
Governors Office’s annually budget disbursements and to improve the efficiency for
that affects Nan Governors Office’s annually budget disbursements by applying
Statistical Package for Social Sciences (SPSS) and using Descriptive Statistics by
Percentage Frequency and Means. For analyzing Inference Statistics, Chi-Squares and
Goodman and Kruskal’s Gamma will be applied to analyze the data from 108 surveys.
From the studies, the factors that affect Nan Governors Office’s annual budget

disbursements are Procedure, Laws Protocols, Strategy and Performance.

Keywords: Nan Governor Office, Annual Budget Disbursements



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 5 |

«3

NNSERENT wazAARSILRIOUIAR

Ui

uARuesguLnsmsesanslinnsRuiuyssanauaznsidaneniasy eliniae
Fusudszanansasanisidndneduivdszananisldinedusudssananazidunisnszqu
wswgnaveslsewma laensutgdnaladuinsnisnisienuwasivuadivunenisidn

FreRuUsznamasgliunmsndunelasuna Tiduluaudmne

drinaudmiauig Wumhenuuimssanisdugiinig diansensuumalng
A Yo o v = Y o [ 1% o a < 3
Alasudnassaudszanaainiguia Inihiluniswaunlasadwiiunsdugudnansdy
N139AATIIVIUNANN S18n15Tud1sesTei onsdaniduniodnduludiuivesses

WENTTUUAT (MALNUsEINT 219¥aITIa) NUNWAATIATIINTTN 16 Jswinuulviuniiey

'
=

519113919 9 Nlavesusulssanueg n1elin1suTnsNuYeIRINTvn1sdwmia elmin

(%

s a a a & o a av vo
AINNEEANIN FIALII lll]i%ﬂ‘l/lﬁﬂ’ﬁ/\lLLaSLﬂG]UigIEJGUUIUﬂqiu’]LQUQUU?%@J’]MWI@i‘UQ@ﬁi?

o |

Aananunleang faunisidnidnesuyszunavesdinnudminuiu JsdaudAgaanis
WAULATEEAlUTITAUIY kasdINanINsWNI5TNT U UIVUTENIVOINUIEIY
519015 TInU Fansdrdnaudmiauiuladnisidnatesulseunui i sudnass

UszanUauuszaunn 2561-2565 wazinainang Aan1sg 1

A1979 1 wansauUszanilasusaznsiinatekuaulssana Usyantaudseunes 2561-

2565 U99d19UN N UIININUIY

Winane Taane
- JuUssunu
U s PO —— . — Wmiang asa.
lasu y v Winane | Seway | 1931 | Seway 3
quUseane o Vigduy o S98ag 100
NI NIAUY ﬁaﬁu
2565 15.67 13.18 | 2.497 15.93 15.67 100 yilg
2564 0.05 0.00 0.00 0.00 0.00 0.00 Taila
2563 15.71 10.42 3.87 24.67 1430 | 91.02 Tailer
2562 17.49 13.71 1.988 11.37 15.70 | 89.75 Taile
2561 1.195 0.00 1.003 83.98 1.003 | 83.93 Taila

PU: ANUNUTINIAUIU (2561-2565) YUY : AUV



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 6 |

«3

NNSERENT wazAARSILRIOUIAR

nvayananisiinatgsulszanuiing iy ysngintutauseanm 2561-
2565 diineudmiauiy famsaunsdniedusulsyann 3 2565 lasusulszanadils
$nass 15.67 dwum  fnstuiduld (PO) 7idsllleidngnease S1uau 13.18 d1uum Fwh
T¥nan1stdngeiusuyssuna 2.497 d1uum andudesar 15.93 uagldanoiiuneay
15.67 druum Wuluaantmane as.a. 9§ 2564 TeSusulssanadilasnasssosas 0.05
Fruum WlEuEuls (PO) laasnsavhmud e a.sa le 3 2563 esusuuszsanadild

In@55 15.71 a1uum dn1snukull (PO) Ndelaladnaneass 31w 10.42 a1uun vin

[V
Y

Tan1sinaneRuavdsesunn 3.87 awum Andudesas 24.67 wazldane@uisay 14.30
Auuy ldduldanutvane a.5.u. U 2562 lasusvuszanunlainass 17.49 aruum i

Asiusduly (PO) AF9lulAina18959 91udu 13.71 d1uun vinlinani1siinaneiy

[V %
Y

JuUTENnL 1.988 auum Anuseay 11.37 wasldareRuieadu 15.70 anwum luduly
anudvang a.5.4. kazlul 2561 lasvauussanunlaanass 1.195 anuun tdladinnsiu

a

Juld (PO) wan19idn3neRuIuUsENNu 1.003 a1uum Andusesay 83.98 wazldaeidu

98U 1.003 a1uum lidulusudvane a.s..

o
(2 =®

satud Anwrdedanuaulanazfnuvifeifudadeniinaseuszdnsainnisidn
1 a ] LY v [ 1 dl' ¥ = a a v t:l'r-:l 1

eRuvUszInuesdtnudminuiu elivnsuisUszdnsnnnazdadeniunane
Usgdnsnmassn1siinaeRusulsesnasng 9 nlasudnassiiviuneuaudeuyssanad e
sglphunuiuguilunisidndnetuavyssanalifiuss@nsnnanndudmsulaudssunn

sald

TnnUsEAIAYRINIIIY

1. eAnwUszansnmnisdninesulssanavesdnineusminu

2 iielnsuistadefidmaneussansnmmadndietuaulssanamesdniney
FININUIY

3. LﬁaﬁwNamﬁﬁﬂwmﬂ%ﬂ’mmLLazU%’UU'gﬂumiLﬁmhsJL’Euawﬁzmmiuamﬂm

folu



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 7 |

«3

NNSERENT wazAARSILRIOUIAR

YIULIAVDINIFIY

P (%

voulwnlunsanyideluassil §Idelanvunveuwanisfinunlided

1. VAULISAIULLDIN

WWunsAnwtladeNnduaseUszans nannsidnaneaulszanadiinaudaminuiu

[

Tnefinw 5w fail
1. FUNTFUIUNITUTMSNUIUUTEU
2. FrusvuudupounsUi iRy
3. funguneuazssdouiiieados
4. pun1skaulunsufuRnu
5. UM U URUYeIAaINg

2. YBULIARIWUTLVINS

AU uRnuneidesiunisiiningesudssanavesdrdnaudminuiu

13U 108 AU UsenaumeuuRnuauauseinn AunsRu wagauian

A5AIUN15IY
Ya o 2Ky =3 4 Y (=]
AIeladaiuTIuTIndeyaannurasdeys 2 Ussnnlng e

a

[ [
1. ﬂ']’iLﬂU“U@HaLLUUUiNﬂN

kY

1
Y] =

Tunsfnwesstlldiznisiiudeyalaelduuvdeuauigfnuimuniu wuuaeuniy
< A [ =3 A o Aa ' a ! o
Juwuuasuniganumsinuteyaiiefnw Jadeninasienisidndnesulseanalsednd

VBIFIUNIUIIWINUIU

2. maiudeyayfend

Junsfinnduaindoyasinonaisuazauideiifendes nguune szleu uay

NNADAINITAN 9 MASIT0INUNTTNIURUIVUIZUIUTIETNUT IR TAUI UL YN

[
[ [

I ¥ Y a v & 1
Lﬂumagaumauuaqumswamqu W]’EJVL‘U



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 8 |

«3

NNSERENT wazAARSILRIOUIAR

[

2.1 thuuvdeuauinesfunuidde autdunisiiiusiusudeya lngvemusiuile
o w v o D a v = < D%
Pnyaansvesdinaudmindiuuazgindiungites nazanuaziaslalunisiiveya

nsaswuuaeunulagly Google Forms @Iun1etinmg Line way Messenger
2.2 AFIVHOUANNANYTAILAYAIILYNADIVDILUUABUN
2.3 Yuiindayanilusiaaduwuutuiindoyauasiniesnouiiunes

2.4 ATIRABUANUYNABIVDIUBYANIELUTUNTUABNTILADS

NIINUNIUITIUNTIU

1. WY UA I5N1IIVUIZUIU WA, 2561

'
=

1197 4) “UUTTNUTIETIY” MNEAINIT IWIURLRENgINeU NI EnTe

q @

WinenilyniulanuingUssasduagssezafimuualilungmuneinmesulssanasedny

“NOVINEIINIBIVYTTUINITIETNE” YUNEAIINIT NIEIVUYLATUUTENIUTIETN

szl szanasedneiify waonsessUyaalousulszunasiedis Laiuansol

“TauUseana” MuneAudN sEeIaIfauwe 1 fainuvesUnis fadun 30 Auegneu

vosUdnll waslildd w.a. Ndaludududedmsut szt

“Pur85UIUUTTUIU” MUNEAINUIT NUIBINUVBISTTN VBT UNS o LR SUTAATS

<9

JUUSEUNRUS18978 walinunganuiedan1nIn lnenie

“UIEUVRIST” MUNYANNIT @IUSIVNNT STIEMND MNBITUYDITT AAYREITH
MAUNATEY ANATEETINYLY DIANTDATEANSTTITNYLY UALBIANTIUNIT DIANITUMYY 1)U

yulsuniigiunduiifyana 83nsunAsesiesdiu MiieuBuYeIsERINNnguNIeiug

[

Tndiefusudssanaldaneauuseanamung uungd19 el e aseIeeg1uATense

o

InedoadulUagefivszdninmgeaaiiiousslevivesssmeafuasUszrwududdy

2. AUV NUUTEU

“QUUTEUI” T INNA1YANUNLISLAEIAMUBANAIINY JILNITIAAIUAUNE

¥999UUszaNuRkans usanlty el



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 9 |

«3

NNSERENT wazAARSILRIOUIAR

v |

nYNs WwannIgaul (2548) Tinaumuiedn sulsenna Aosieauidudaiayids

[y

ANPNNTUSLAUNINTTUTNAVUMI BILAUNINTTUNABIN5ETIUUTEUN UL AN LA TBIU

wnnsaiiiindulueuendininevessulssinufentsmeaziudsfanssunasiintuly

BUIAR

W3ty §Un5350l59Y (2550) HAUNNIET1 AUUTEUIURHUAY NU1BTIRHUNI9
nsRuAeItuIvUszInanssgliwag eI vessguIatusse A

Weyaue eAansdeyley (2556) TiAuuNed1 SUUTENIU AD LNUAITANLEUNIUN

Y a =

Aefuteyaniensiu ddlagnimunlidumihdwiusseznamils q or1avilansluszes

—

[
[y

AUNAYITaze1) WU 3 WU 6 oy 1 U 3 U vse 5 U Wusu

AN 9 Fameasuladn suuszanu vanels ununisiuanseenlugufiity

TuszeIaMIar0ISTUIATIENNENIUAIY 9 VBINIATE

3. AURUNEVDIUTEANTAIN

[

Jun3unnisratevinula linnunune 9l

s1eUMARYADIY (2546, 667) LA b AINUNUIYDIAIIN1USLANS NN vuneDa

ANUAINTaN A AaRaluN YN

Foun Sndanssal (2537) TinnunuigvesvesUszdnsanindunisiieuiioy
S¥aNananas i larunsEUINNISUSINS enadududvseusnisssuiisututledy
Yt mndaseiudniidesnimananiils uaneiinuuseudalunisldnsnenslunis
U3

v a

USems wdeunslsanl (2544) TinAnifiunuvsenguinuniussdvsnmagaes

finnusdni Anenulungaudnuwaziduimidideansznidnindymadiulngiinain

ANMKINGDY kazANNFUITUETENINIYAAS AtuTuundUsEanSnndesRaundAny

=

A

1) ANUTURNATBULALAIIUE NI Imammgﬂﬁ’um'aaaﬁmmﬂ WA NHLY

Tu 38nuar A9 1) ANUUIITOUIDEILTINA N ALAIAMUD UANNT NLUBIANIS 2) TANU



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 10 |

«3

NNSERENT wazAARSILRIOUIAR

1A

& o PN v aa I3 = N Y] i
GNEL‘U LLagﬂ']WiJWi@ﬂJV]ﬂzisUﬂTnJWEJ']EJ']@J‘VWJE]%Lwaaﬂﬂﬂ’]i 3) Nﬂ?WNL%@LLﬁgﬁJ@NﬁUIUQNﬁW

wazt MU YBI0IANTT

[ v

2) audndunassesimuanudilalumuduiusszniniuena 1lssnyena

(% IS

nANusandnuesdiaudAy damudt waziinswaniudsuaufauuuiisuasneassd

o

AUAMUNILNB9IANTT

3) Audndudesiaurinye mNaNIsavesauBniiaundaaug wazaiu

MUY ARAIUNALANTTYINUTINAUL DY

4) fasdneanuazanliiuiinay suinsiinvsnvnduyaeaiiany Jeihmin
Wugsiuradeya dewannmeinnu wilvlameanudawds

s =)

auysal nawleses (2547) a5u1edn UszdnSamavdsudiuliainniswseuiiey

l v o W = v =l Y o & ax = A &
sevinladeindn vsendnensildludunadusanudmangvedisnsvseniadonty
W Usganinmasiansanlaanndsunn vienunInvemands vsenadnsiinTuLies

9E13LAE7 3ONTUINUTIIN NSoRAUNINYBINSNEINIALA

nAfenag 9 Faneaguladn Usednsaaw vaneda nszniunislansweansly

23N MALARUSETov IR oNaIU

4. AUNIN8VIUSEANSHA

[

Jundunnisratevinula linNunune ¢ail

s1vuAngan1u (2546, 667) IHANUNLNE9A1IT Useansua nunede nadisa

NATILAAYU

=

Georgopoulos & Tanenbaum (19015lu A58l AsAUAT, 2529, 65) UsvanSuaves
99ANS (organizational effectiveness) #uNeiiy AULINUDY (extent) VBINITNBIANIT 7
au130usIRRNIngUsEasAlalaensnensliaglivinlimsnensuasnunademewas laall

aseAnuinaseafllaunIsuiaudn Funnsnsildlunisiausednsua veseeAnsnsed

¥

L3

YUIsN1sHkaztdmung (means and ends) TagLna

[y

TaUseanSHa A ANNAINNTALUNNS
a 4 = 1 4 ) <@ [ (% [
NARNUBIDIANT mmawquﬁuaqamﬂﬂugﬂ 999A270@L5 AlUN1TUTUA VN UNIS

wWasuwUaswazanudisalunieluedns



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 11 |

«3

NNSERENT wazAARSILRIOUIAR

1nedeusng q Faneaguledn Ysednsua vuneds anuaiunsovesesdnisly

g1ug Tumslinineins vinisedduatuazlaussloviasn welivssadvauneie

[

MOUIEAIAYRIDIANT

5. nuneanuUsEansannsufuRnuremEnau

ey deye1 3w (2544) nand9uTzaNS AW LB N1TIANANITINNIUTS
99An3 T1vhnulavsuaunndesualny gunmauduindesualvy ey Tdaan 14

v i ) a1 Yo a 2/ i
LL'N\‘l’]‘IJl‘U@J’]ﬂ uammi‘vm LUUNﬁ@W@EﬂJ'ﬁUUiﬂWi@ﬂﬂU@’HLLﬂl‘Mu

Harrington Emerson (1931) LA tA 4119175 N159ANITLUUANEIATERNS 17
USNTNUAD NSUSITANUVEaNINEAERIUY avdasiinisAruny waznaasaduag1emin
F3msiuldnasse Weusuidiuna aunsavenldin eglsiintu intuldedasls wielns 3
thiedeyawatiu ssmundundnnisuivms Mieusulgsmsdanistuussansamaes

Au 1A59E579 wasnnaeveIeIAng LOHANDUWILTIALLYRAUNS

'
[

NanNN1T9I9U 12 Usenisiidn ”iymﬁ
1. nmuatwnelvdaiau (Clearly defined ideals)

2. Mivdnmararilu finnsanananuasdululfvesnu (Common sense)
3. Iy i ﬁgﬂﬁmamyﬁﬂj (Competent counsel)

4. Snwsztlsuidulunsvingu (Discipline)

5. U URNumeAuefsssy (Fair deal)

o
2D

foyanieuhaniidetiold (Reliable information)

7. dMssgaunan1saniivanunnsee (Dispatching)

8 H11m3gIumasannuan (Standard and Schedule)

9. HaeulaNIn3g1U (Standardized condition)

10. snfiusudiolunnsgiule (Standardized operation)

11. spsgruifvuaannsauf iRl (Standardized directing)

v

12. idwnilaseTaunguiiReud (Efficiency reward)



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 12 |

«3

NNSERENT wazAARSILRIOUIAR

nanlagasulainussdnsnimlunisuifiem munefs nsnsevivesudasyana 7

UfuRnuliiasaiuna 53057 gndes uazlinaunin lagldninensifiegegAuaiive

ussalvang

AMVUANTIULUIAANITAAY

Amsdasy Fauvsnny
Jadedruunna
Lane
2979
3.3zfuUn13AnE
a dundaliagiuuazTzau UszanBamnsidninsaudszunuvae

5.27847U # dinaudmininu

AaunszuauniIIuiuiTanuy
audszunng

druszuudunoumaufiaan

drunguuisuazszTeoud
uadiaa

druntsnauenlunnsufifian

#drun1sufuRauvesunaing

[y

TunnsyinsAnesee Uadeninanani1siinaneauuseunuuseanUeadunaIudaninuIuy

[

eduldvinnadinun dail
1. @uufgIunIsIvY
2. Uszvnsuagngudiegng
3. FBnsiusIvTIndeys
4. ool Hlunside

5. MyBATgRveyalaratanly



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 13 |

«3

NNSERENT wazAARSILRIOUIAR

1. auuRgIUNITIY

AUUAFIUN 1 AIUNTEUIUNITUSMTIUUTEINA dAnuduiusiudsednsninnis

WUNI89uUsEU

(% s a a

AUUAFIUN 2 Aussuutunaun1sUURN denuduiusdudsednsainnis

WUNA89uUIEU

AUUAFIUN 3 AunguanelasseiieouneItes danudunusiulsednsninnis
WUnangaudsyanm

v a a

AuuAgIUN 4 Aun15IRkulunIsUR IR daruduiusiudsz@nsainnis

WUNA89uUsEU

L s a a

AUUAFIUN 5 Aun1sUURUTeIUAaINT danuduiusiudsed@nsainnis

WUNA89uUsEU

2. Usznsuagngusiangng

v v ]
o a A =

Usznslunisfinwiased Ae yaraniietdesiunsidndetuiulssannes

Y]

dlnnudminuig uIunsdy 150 au legldgasiasaduazuainy (Krejcie & Morgan)

[

Y 4 o oA ° v 1 &
W FTAUAIULTBUUN 95% Imwﬁmmmmﬂqmmamq PNU

x2 NP(1 - P)
ez(N—l) + xzp(l — p)

n=

W n = YUIATeINGURIBEIY

N = qu1auauseenng

[y

e = swAuANUAAALATRUTIERNSUlAYRINTENMIBE1N

x2 = Tauiwuslsailaaunsi dof wiiiu 1 sesuainudesiu 95%

o

p = dadrmesanwuziaulaludszring @ ldnsulanvue p = 0.5)



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 14 |

«3

NNSERENT wazAARSILRIOUIAR

x2 NP(1—P)
e2(N-1) + xzp(l — p)

n =

B 3.841 x 150 x 0.5 X 0.5
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Waste Reduction in the Pouch Packaging Production Process

Case Study of Fuji Seal Packaging (Thailand) Co., Ltd.

Chadaporn Onchandr?, Pornpimon Kachamas?
12 School of Business
L2 University of the Thai Chamber of Commerce

! Master’s Degree Student, Concentration on Management

Abstract

Fuji Seal Packaging Thailand Company is engaged in the production of pouch
packaging. The problem encountered in the organization is the loss that occurs in
the production process. The researchers aim to find out the fundamental cause of
the loss problem in the production process of pouch packaging, and to study the
process with the objective of finding the root cause of the loss problem in the
production process of pouch packaging. To test the hypothesis of factors causing
loss problems in the production process of pouch packaging and to find ways to
prevent loss problems in the production process of pouch packaging. This
independent study is action research by comparing data before and after
improvements. From the results of operations, it was found that the causes of
losses occurring in the packaging process were factors in controlling sealant and the
work of employees. The hypothesis was tested regarding the temperature used for
sealant and proposed guidelines for waste reduction in the process by sequencing
work methods and providing tools or equipment to assist employees in their work.
This allows employees to work more easily and quickly, including controlling the
temperature in sealant to be more stable, which waste reduction from the packaging

process.

Keywords: Waste reduction, Packaging Process, Sealant
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The Expansion of the Customer Base for the Personal Bank Loan:
A Case Study of the Government Savings Bank, Wang Somboon

Branch in Sa Kaeo Province

Krairoek Boonmak!, Suthawan Sato?
! School of Business, ? Extension School
L2 University of the Thai Chamber of Commerce

' Master’s Degree Student, Concentration on Marketing

Abstract

The study is about the expansion of the customer base for the personal Bank
loan: A case study of the Government Savings Bank, Wang Somboon
Branch in Sa Kaeo Province. The objectives of this study were to find solutions for
credit growth problems and formulate marketing strategies and guidelines for
expanding the personal’s Bank loan. The sample included 190 existing customers
who had experience with bank loans and 60 new customers. Moreover, the semi
structure interview was also conducted with 7 employees. The data was analyzed
and then formulated strategies to solve problems by using TOWS Matrix. Statistical

analysis was used for descriptive analysis and relationship among factors. Implications

and recommendations are also provided.

Keywords: People’s Bank Loan, Loan, Marketing Mix: 7P’s
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Strategies for Reducing Customer Loan Defaults at People’s Bank and

Government Savings Bank in Phra Nakhon Si Ayutthaya Branch

Jintana Khowanich?, Wanrapee Banchuenvijit?
12 School of Business
L2 University of the Thai Chamber of Commerce

! Master’s Degree Student, Concentration on Finance

Abstract

This study aims to examine strategies for reducing customer loan defaults at
the People’s Bank and Government Savings Bank in Phra Nakhon Si Ayutthaya
branch. Data was collected from 130 customers with outstanding debts, analyzed
through surveys and interviews with two loan officers responsible for debt
collection. The study found that the main cause of loan defaults was the economic
downturn, leading to decreased income and increased debt for customers.
Recommended solutions include restructuring debts, extending repayment periods,
reducing monthly installments, and temporarily suspending penalties, aiming to

normalize debt repayment for customers.

Keywords: Loan Defaults, Debt Restructuring, Customers, Loans
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Ways to Reduce Complaints at the Government Savings Bank

Future Park Rangsit Branch

Suchanad Singbangyang?, Wanrapee Banchuenvijit?
L2 School of Business
L2 University of the Thai Chamber of Commerce

! Master’s Degree Student, Concentration on Finance

Abstract

This study aims to investigate the causes of customer complaints and explore
strategies to address these issues at the Future Park Rangsit Branch of Government
Savings Bank. By collecting data from a group of customers who have previously
complained about the service provided by the Government Savings Bank branch at
Future Park Rangsit. From a survey of customer satisfaction with a sample size of 38
individuals and in-depth interviews with 2 managers of the Government Savings Bank
branch at Future Park Rangsit. Analyzing data uses statistics, including percentages,
means, and standard deviations. The study found that service delays were the primary
factor leading to the highest level of customer dissatisfaction among those using the
services of the Government Savings Bank branch at Future Park Rangsit. Due to
customers' demand for convenience and prompt service, coupled with the
complexity of the operational systems and processes of Government Savings Bank,
service delays occur, particularly in customer service channels such as account
opening queues. The solution to the problem involves adding one more account
opening service channel to ensure that the branch has sufficient number of staff to
meet customer service demands. This will enhance efficiency and speed in service
delivery, thereby increasing customer satisfaction with the quality of service. It will

also improve the competitiveness of the service provided.

Keywords: Complaints, Satisfaction, Quality of Service
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Abstract

This research aims to study the efficiency and motivation of personnel. and
guidelines for solving problems in the efficiency of personnel's work performance in
Faculty of Arts, Chulalongkorn University using a questionnaire with Faculty of Arts
personnel. Chulalongkorn University, a total of 75 people, and in-depth interviews
with Faculty of Arts personnel. Chulalongkorn University, 10 people. Statistics are
frequency, percentage, standard deviation and mean. The results of the study found
that the sample group gave importance to factors related to work efficiency. Overall,
at a high level by giving importance to the commander's side. has the highest average,
followed by stability and advancement in job positions as for work motivation factors,
it was found that the sample group gave importance to the overall picture at a high
level. Emphasis is placed on interpersonal relations in the organization, followed by
responsibility. The problem found is motivation. Performance Environmental aspect
and there are guidelines that affect work efficiency, including various equipment and
tools that facilitate work. Still, it is not enough and not up-to-date, and there is not
enough work process development systems to support work efficiency in terms of
explaining the motivation for working Most of the personnel factors were satisfaction

with supervisors who support work, take care and give advice.

Keywords: Work Performance, Motivation, Job Success
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Abstract

This study aims to study Factors affecting interest in choosing the Government
Savings Bank's home loan service. Nakhon Ratchasima 3 District proceeded to
distribute questionnaires to 385 customers interested in home loans of Government
Savings Bank, Nakhon Ratchasima 3 District, and in-depth interviews with customers
interested in home loans of Government Savings Bank, Nakhon Ratchasima 3 District.
Statistics are frequency, percentage, mean, standard deviation, One-Way ANOVA, and
linear regression analysis found that the sample group gave importance to factors
affecting the selection of Government Savings Bank's home loan services in the
Nakhon Ratchasima 3 area in terms of personnel. the most (average equal to 4.75),
followed by price (average equal to 4.74), product side (average equal to 4.72),
distribution channels (average equal to 4.69), marketing promotion side (average
equal to 4.66) Physical characteristics (average equal to 4.63) and process aspects
(average equal to 4.56) marketing mix factors Process side Marketing promotion In
terms of physical characteristics, the suggestion is that entrepreneurs can apply the
results of the study in implementing organizational strategies. Including improving and
developing to achieve maximum efficiency Moreover, information from this research

can be used to improve service quality to benefit service users as well.

Keywords: Government Savings Bank, Home Loan, Preference
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Factors Affecting the Choice of Using Debit Card with Accident

Coverage for Government Savings Bank, Prachinburi’s Customers

Saowaluck Leksuwong*, Pornpimon Kachamas?
L2 School of Business
L2 University of the Thai Chamber of Commerce

! Master’s Degree Student, Concentration on Management

Abstract

This research aimed to examine factors affecting the choice of debit card.
that has accident coverage for Government Savings Bank’s customers in Prachinburi
district by considering a total of 7 marketing mix factors, including product, price,
distribution channel, marketing promotion, personnel, process, consumer behavior:
include the card products used. Frequency of usage where the card is used utility of
the card demand for card services purchasing decision and physical factors Including
4 demographic factors of gender, age, career and income to analyze the results of
the study as information to set guidelines for improving and developing marketing
strategies that can truly meet the needs of service users.

According to the findings of the factors affecting the choice of using debit card
with accident coverage for Government Savings Bank’s customers in Prachinburi
district has a total of 3 factors, arranged from the highest to the lowest as follows:
price, distribution channel and marketing promotion. Moreover, different
demographic factors such as age, occupation, and income affect the usage of the
debit card with accident coverage for Government Savings Bank’s customers in
Prachinburi district entrepreneurs. It can apply the results to implement
organizational strategies, including bringing it to improve and develop in various areas.
To achieve maximum efficiency and to better meet the needs of service users. In
addition, other operators can use the information from this research to improve

service quality for the benefits of service users.
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Cal

Hadusulsiudulszanmenisnan vneiaiulsmanisaaiaimuauldiile
MAUTUAINABINTISHazAUDInaUANNInalaliungnAn 7 dawuslawn 1) nandoe
(Product) 2) 5101 (Price) 3) ¥841190159A3191118 (Place) 4) N15AUATUNITAAN
(Promotion) 5) AuuAAa (People) 6) AuaNEMEN1NIEAMN (Physical Evidence) uag

7) AUNTEUIUNIS (Process)

a a

3. LAALAENUANGANITURUILAA

Cal T

=
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AUALLNNTTE
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NUFIUVBIAMULALTY (Reutilized Response Behavior)
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5. bHURIN19Uan (Fishbone Diagram)

¥

Fishbone Diagram tduiasosfiolunisAumanvauasnanszsnuiindu ¥els
asaMaWneslaUNNTBAzANANWAluNsEUIUNE 9 TulnelieuSenaeswuy

A whuQiin1elan wagianneuan wieendndel WHUNHBYN1IY (Ishikawa Diagram/

Fishikawa) mm%aﬂﬁmﬁu Ao AAleY 83n13¢ (Kaoru Ishikawa)
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6. SWOT Analysis

FUNTUY AUsENTAS (2559) NA1297 SWOT Analysis luta3eeilofidnldlunns
o 6" a 13 ¥ I < 1 = 1
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o g & A g v % A @ Y vy A )
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7. TOWS Matrix

g Wusaudng (2559) na1a3n TOWS Matrix fie lunadnszsiiidesanuiain
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uwaz Weakness) waziladanieuen (Opportunity wae Threat) Wadiefuiiesnsesiunis
Nauwunagnsliiaudaieu enudithmmnefiviunm slfd laasimuduneui
mandslilaegagneies

8. WITYNLNYIVBS

= =2 v Ao | = Y A 9 a =
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AUATE39URAWMS (K-Max Debit Card) vasgnAnsuisnansinednia (uww) luwndine
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= v wa v o v ¢ oA e o v
LUUERANANATORURWMS dennaediu Aaevial Wuusea (2542) Adnwdadenieniunis

doansnismainiunginssunistduinistnsnde veadiduaundn anngudiegiadilu
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Y
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91 Aan@da) BLACKPINK su1A15nEnsing wagyiAuafdniudunusn1auiniuwuluunis
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9. NIBULUIARINUITEY

fudsfu

Tadudnuuzmalszmniemans
v o
1ATuNA (Sex)
v i’ 3
2uang (Age)
a .
387U (Occupation)

v v
a.suswlid (Income)

UavbaunaumiIan I TRaIR

1 eunARAus (Product) Futimu
2575777 (Price) naandiladenlddasaind
3. autasmnenisans e (Place) ATTUANATEYURMATEIGNAT
4 sunsduaiun1Inas (Promation) suIRTsERNEY lwAUs1duYE

5smiyAma1ns (People)
6 uanwazyniniany (Physical Evidence)

75MunTELIUNT (Process)

ngnssuguilom

1. winfnsins il

2. audtunnsld

3. anuitildes

4. assouszlovivaning

5. ArudamsliuInTneg

v n g &
6. maanaulade

ASandun1599w

a
1. Usgnsuaznguiiedis

Usgynsfignidlunisfinuiidunguilduinmssuiansesudu wausduys Tugas
9183813 15-75 Y

nauseg Tdnmsfimuangusegawuuuszuu (Systematic Sampling) fens
TiUsunsuadfdnsagu G*Power lngldnisiansananduiusuaziiovruinnalanied
a Aa d‘ (% v o o aad a L4 ! v 1 A
WWINBNTWATN 0.3* 2 SeAUdUdAYNIEnAN 0.05 NANITIATIEALAAIVUIANGUAIBE 19T
Wunzaui 138 fa9e19 tinaiiuuszansnimlunisuszuiaaiuaznisiaszinginssy
V=2 = LY a 1w 1 v v a v [ Y 1
AAN¥AUSUTNYLAvaInguiIegeTilaanM Tl izluneuiuly 150 fieg

2. 1A5esilantylunisAne

THwvvasuanuduesasiinlunisiusiusy newuady 4 du
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1 d' v o L3 1 d' a YV a 1 d'
dui 1 Yoyadnuwagn1aUsennsmans diui 2 wginssun1sliinsindn dwui 3
Wumanuuseiiuanuasiueatiadediulszaunianisnans (7Ps) @i 4 n1sanaula
a Y A aa 9] wa
Honlddnsinln NANNALATEIRURAWN

3. N15iuTIusINdeya

<@ (% 1 1 Y 1 a [ [ a a = Y a a
LﬂUG]’J@EJW\‘lQ’]ﬂﬂQ@JWJE]EJ’]QVI@W?TEJE)%IUL%WUiWQNUi AdnsleUnsedn NdA

q

AuATDIURMe vessuImseendu laglduuuaeuauesuladlunisiiudeya (Online

[y 7]
[

Questionnaire) lun1sitrdanguadegeildlunsfnwiaseldAnwilaldennisdudiegng
LUUNITENAIBEIANILA1 (purposive sampling) B NISLERNWINLULABUNILLANIE
nausegnedeaglulwnusauys MlinslddnaadnniinnuAuasesgUfme Y0e5UIANT
a = @ ad = 1 LY 1 6 ¥ I @) o .
DOUAU mLUmﬁmﬁLaaﬂmjumamﬂmlﬂ%mmm%L'Llu (Nonprobability Sampling) Tu
I3 Y Y  ax ¢ A & add Y = Y '
nsuTINTwdeya fAgdsnsuanuuugeunueeulal enluisndntangusiiegi
9dne annsadhdslidudvumn anssesnadildlunsinudeys was Ussndaildine

Tunsiudeya

4. MTIATIENteY

Bau3unas Tduuuduniwel (interview) 9nUsznsdnuau 10 au dunisiudeya
L%a@mmwﬁmﬁmiwﬁu‘iam (Content analysis)

Waaaunn Tddayanuuszvinsaans waznganssulunsiidnsindnvesnau
wuuaeuaw 1daffifanssaun (Descriptive Statistic) uamanalugULUUATS A@RRATILY
I¢un An¥evas (Percentage) Aade (Mean) uavdruldoauuinnsg (Std. Deviation)
nsfnwdadudrulszaunnansnan Idadifiinseitsenunu (Inferential statistics) lne
14ai@ Multiple Linear Regression 1Jusammuadiiusn

Basiesziaumnuostiamn THuisisUan (Fishbone diagram) Liteliansnsa
thlugaumguesiiym waziiemeinaumumiuivmandle Wamu$uuss iensvaussie
ANNABINTTVRIHUTLAR

FBnsdunuuavnansuiledann Tnagnsnisdnu SWOT Analysis Aumgawls
geu lena uazguassa oradullymilumsdiiiunuuesesdns

Fasusziiumaden 19 TOWS Matrix lunisiiesght wWisuiiiou ileldennagns

= 4 % 3
msngaulvussaidminsuas ngUsease
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NANISANEN

MnnsAnmINT SnunsUssrnsmansveinguiaeg wiaviin 150 A d11150
wuseanidu wmene Sosaz 40 uaz iands Sovaz 60 diulngfiongszning 26-35 Y An
Hufewar 42 drusnnUsznevendmduntnauuisnensuiovas 48.7 dwdulnadseld
dsseLiourInI1 10,000 um AnduSosas 253
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I
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srelalinesieany wasAeundyiulymmaasesnansdgmaelalinesieaiy ddgm

43

Aunsiivesy dwaniuansisiusensldvasindn lianuduasesgifumeg
Han15Anw1Uadedrulseaun1an1InaIna1usIA1 (Price) A1UYBINIINITIA

91U (Place) MUNITALESUNITAAIN (Promotion) NLANANAUASNAABNISITUATATAT

o w

finuAuAsesRURMANUANANAuag 1l dedAyn1eada I Jyminusin AuAIv9

a v ¢ al I

nandnainiegluzudmtuniediuiuveaduisesingluieliladudiu q sandedniu
Iunudmsugusiaa JaduslanasinnisiSeuiisuamuaiuazsiavesdunndnely delu

9
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o munTIA1vesinsaln NAMUANATERUAWATIMUITaLLA ALY 9186BNTS

9
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a

UAme 3aesiiasauntuaiudiuiuannliuinis wazdesmnslunsunausndndue
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Tfugnéndne Jyvndnudaaunmsnata Tsluiu wazvesasnnaaiiiiaulaazgslaiiels
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Han1sANwINgAnIsURUS AR eiuanunildvnsessauselevdvesing Ay

AeansttuInIsdns nsdindulade Nuandsiudwaranisldtnswndniiianuauasegun

Y 1Y

ARNLANANIN UYL T AN A UNSATR

o

M1319 2 aguiulsanmsiinsentady

Uady | Sig. | n1sudadn
Uadeanumuznialszunsdmans
Lanuwe (Sex) 0013 * Sig.
2.51ua7e (Age) 0.042* Sig.
3.279W (Occupation) 0.524 14l sig.
amus1eld (Income) 0.000% Sig.
Uadudunaun1an1nann
1.A1usEn s (Product) 0.417 4i Sie.
2. /us1A (Price) 0.017* Sig.
3aumensiad vy (Place) 0.035* Sig.
agunmsauasunisnain (Promotion) 0.000* Sig.
5.81UAAAINT (People) 0.821 14i sig.
6. MUANYEN1IMENN (Physical Evide]  0.131 1l Sig.
7.A7un58UUMS (Process) 0531 14 sig.
whAnssuiuilan
1. nBnouesimsitly 0.410 14 sig.
2. anuilumsly 0.068 14l Sig.
3, goudifliTms 0.000* Sig.
4. p33aUszloviveang 0.000% Sig.
5. ATUABINMSLTUSMURS 0.005* Sig.
6. mydadlade 0.036* Sig.
* Sig < 0.05

1. Jpsgsiamevestaymiaieunuisiialan (Fishbone Diagram)

[y |

° Py a ¢ aa . v o ° a I3
raileannsiesgridadenilen Sig. deunindn 0.05 YIAATIERmIa1Lme)
¢ o A v = o
Yoy wame numuvgnisal vsensyuiunsiidym ieAumavslaeienly

A oA aal o Y . . P v ° Y
\AsalaunarISn1suNuRaean (Fishbone diagram) tielvianunsaludanvsveslam
LAY ILATIZINULHUIMLINIUATY WaNUTUUT ieneuauasianufen1svesuslng
a o

lunmsidenlddnsinlnniiauAuasesgURmavegnAIsUIANTEoNEN WAUTIAUYT Awnw

salul
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A 1 amAlesevianueslyviunuienislal (Fishbone Diagram)

Fu
UstrinnsAmians

FIUTIAT

FEFTIMIENUTALETILI

o,

>
Avasnniousiailung \
»

- P - |
ArsTIULlEITTasTriumg & W6 ﬂﬁﬂﬁﬂﬂﬂlﬂﬁﬂu

>

Fuudlivanain
fidrmuasas
BUEVEERVGEEN

fidnuneuiansadinian "Laidl Promotion Minaula
»

>

sasduuAabiiauls /

a4 s >
fuuinisian
fnasauuiaaniag

Arutianans arudEsumg
Jadiming ARA

Pnazavgvesdymaznulagvivaney 4 Jade
Taden 1 Tagmfedfusmuusesnsaans : lwe 918 AMULANGANYIAIUAILAR
= Y a 14 a L3 . a I ¥ a
ANMTe vimual T1la weRnssuanUamaniunisal Covid-19 iiuunddlinginssy
Ya3gnAUagY

Y ooa

Uadei 2 Jguinusian: arvirsssuieudmsunanuly deduslnnazvinnns

A
Wisuiisuanawarsiavesdudidngly desfvunsiavesndnsusifivanyauuay
FALAU S18ADNITIMUNTLAVURTUABZUTLLANUANAIAU

Yadefl 3 Jymdutemanisdnsiviie: anudl emdlunisdnsiviie Suase
N135U3U8IQNAN Feasinsanludusiuiuavfiliuins wazvemnslunisiiaue

[ o

Wansualitiugna
Uadei 4 Joymdnudaasumseana: liillusluduuazvesauunnuiuiauls Jeay
HiggalaiieliiinANABINTsTeNINTU kazieFauAuNTITINIEluEUA

2. wmadsnd1nsunisunlatam

AA129 SWOT Analysis
NANAISEIAYYOY SWOT ARBNITIATIERAENITEITI991NENWATE] 2 F1U fo

anmnisalniglusazaninnisalateusn (Situation Analysis) ¥ 9. 0un153uAT1ERAKDS



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 131 |

NNSERENT wazAARSILRIOUIAR

«3

Jngou wardATIelonia guassa n15IAs1erlaTe1e 9 Nannguenkazn1elueeang

v

A5 ATIZA AR 9T

A1579 3 AT SWOT Analysis

9AuB (S)

yAgau (W)

51: 1384 ATM Trranlaandy

W1 faannnislawaHudorines

s2: yaansuimsUnsiniwg

w2: Wildyrradififodownlu widuwas

53: paiuAs s nd et

w3: guuvesadashineulong

54: ATGTINIE NN TR g NN EWIATTOY

wa: lufinrU sz duniude e

s5: witwFaatasiadwazgnéio
L i1l

ws: yaanshiinfisngugnd wazuaasdunnedng

s6: Huswmsiiisuaativayy

S7: fgngnAiliusasTIawN

Tems (O)

auassA (T)

O1: fmwedndusiwelulad

T1: Auddiuinisinsivanvaiy

02: §ilulbunadursns muaanisdoya

T2 F:]'Ll.'ti\'n[.ﬁaﬂ-'l%Uislﬂ‘ﬁﬂﬂ"l‘ma‘lﬁﬁﬁﬂ’j’l

03 gnAviadiuiadst unsnmanwolusunisvasss

I3 prsiawAluladinviuadis

04: Tidan1sUseuduiud wazlewndivainmwaie

T4: [¥suszinuntsasmu lewnnuazyseuduiug

AL TOWS Matrix Analysis

TOWS Matrix Analysis Aipszideyad

Y

1990 SWOT Analysis 3affegaudenieluy

waznguen weldlunisasianagnsnienisnalaiauisaudaniula druussnouves

TOWS & (T) Threats, (O) Opportunities, (W) Weaknesses, (S) Strengths ANUNTDIATIEH

Tamatd




NSUSEYAMINTTEAUNANYANANSYTUINTTAIAL: BIAAINS
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A1519 4 1ATIZA TOWS Matrix Analysis
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Tedamnlu

eioniouan
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S1:1A384 ATM finnlaoans

s2: yanns hivinmsdasiinnug

s3 sonfudmsrdlouus el il

54+ st AR ey
Ly ||ﬁﬂtym|"'Em1.'|'n7'llﬁ31lqunﬁm

56 |ﬂu'nu1n1':i1"i'gnﬁ'unqu

57 : g ugnATiaunauas i Iun

YRBBU (W)

W1 : ¥oanants lusu R dndATaen

w2 hilfyanaiiiFodoant
-3 o
vihFumed
w3 : pthoneaias biaouTwd
wa: hifimsznduiuiimio
W3 . yamng hifhdangugn

A WA TS Es

Tanm (o)

O1: Hanndatuaii
maTuTatu 14

02: SyiuTonedunios
amulasaristoyn

03: gniudndiuieiin
naznmanumithusuns
4Ty

04: Tfammlzniniug

naz Ty manmats

(S0 Sirategy )

1. nagnE psdani unianta

miunti dand umsanadon s Taww
trzndmiuinnysanaligni 18dqda
st Wnmnlasatsnsyinsuazduaies
arulasatovaaisya unz Wnumninite
afan i s sz mmi
funuesiu

(81, 82,01, 02, (4)

(W0 Serategy)
2. pagnEms dadiumsania
nfumsduniuniiania Aemamurel
mants Tusunlszndiniug msld
maTuTafuazmisdansmdaiuatlu
. .
thulmig Tamiyarnniousni
A a - o P -
Fnitoniluwidiuwaefiuie s
Uszmfniuimeofaaiunineio
™ e e
unzaiunmanudiAveynanTil
AT INUTRTYeITHIATT
(WI-W3, 01,03, 04)
3. nagNEATILANA 1
o w - a '
waaAwvean iy iuand 1
Tdwinsuims Taviifgmivayu
rihiidemsamsanlsziuraiudhn
rsfninEls: Tenignd
(W1, W3, 01, 03)

guTTn (T)
s i mom e

T1 : guviadluimadasi
Hanmay

12: guialianguseTond
msAnIANANTI

T3 - 15 Tma TuTatiiumio

T4 : Wanliraunsamu

Teswwnzlszvfniud

(ST Sirategy)
. -
4. nogmi nsTaniumianm
Timafydnnmivayuanbzm
& W fall A
s lusnuardsznduiusndaaiy
P -
myaname hidssrvunnngueiinans
TuEns unzmniuma Tu Tahiumiounld
- 3 a4 =
riarimmnlaeaimATel ATM MudnE
iz Tomivoandadwaluazuins

(51, 83,56, T3, T2, T4)

(WT Swmategy)

PR
s. nagnEmansgAu Ta
mi ldnfGoumaninisiuniy
mivmyy ariaaquaudizinm Tuwan

o o sewa

nozlsznduiug iuimniasuaz
dntalszTomivinn 1fimanman
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ALV T I ST REL S LR
EET - w_ A
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riunaiils vwwgugnd afmdoie
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Wy EiATNIgIT
(W3, W5, TI, T2 T3, T4)
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¥
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N TR PV AR PR R R P R DT RTa T FUR UV 2 ]
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wansisiudsrasanisinaulaiiontdUnsndnnianudunsesgUivguansieiy

anUsENa

PUUIEUINTANENT

wundadvdiuyprasunealinasonisidenldusnisinsndawuuiianuduases

U LM %mamﬂaaaﬂuﬂummamaa "ﬂ'ﬁW'i nNUA (2554) ﬁﬂiﬂ?ﬁ’ﬂﬁﬁﬂ/]ﬁwaﬁiaﬂ’]ﬂaaﬂieﬁ

9



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 134 |

«3

NNSERENT wazAARSILRIOUIAR

UsnstnsindnuuuiianuduasesgUfiing (K-Max Debit Card) ¥83gnAsu1n1snansing

109 (WA1L) TURELNBLIBY TINTAUATIIVELN WAL NISETUSNNSUMASIATNSUIANSBDY

YK

wlimuduiusiuladedinynnanuseaunsine 91Tnselindudaiou uavdade

fa))

v s LY 1 v

nensatndiauduiusivdadediuynna anwne 918 wazsioldindedainou 39

[ v v 6

a9nARDINUAUMUITEVDY Fuasail #Sgysnu (2558) Anwises Jadendnasanisiaenly

UnsminsuansesududdnnmaleSu

ANUAIUNALNIINITHANA

NAN1SIFENUINTEAUNSAnaUlavesladediulssaunianisnainlu Audaasy
A1AAIA AIUTBINIINITININNUNEY A1UIIAT TANUAUNUSAUNI5ENUATTIADAAR DI
Auwideves §Rdnwal auyey (2558) Anwinisiaenldusnisinseenduiduads ausm
ladl su1PNTeRNAY N1A 3 NFANNUNIUAT

v ¢ o ¢ a = A o aa ' o a XY a

YU WUSENINT (2559) Anwisee Uadeniinanansindulaldinsininsuinans
NN 31740 (Wr1vw) luns¥oduaA1LaruINI5veUsE v INTIULUANTINNUNIUAT LAY
USuuma Nan15398nua1 998U 5 U938 taeisesarnuannuintidessad 1. Jadesiu
nsruIUMshuNMsyinenu 2. Yadeiuyaains anuiliuinis wasanvaednsadn 3. Jade
ANUNAR N UNWALAINULNINBVBIANVNATASUNTATH 4. FITUAIUSIUAINTBITUNTIY
Tn5A0n wag 5. JA99A1UNITARASUN1TAANA TUaIUYDIUTeR1us1AN U Nan ang
andulaldUnsiadnsuiamsniamm 31dn @vnwu) lun1sdedunwazusnisvesuseynsiy
waNunnEMIuAsUarUIuama s alidadednuugnislssrinsmaniaiueny e1Tn
wazelanuandeiudmanenisdadulaldtanadnsuiasniamm 9dn @mww) Tunis
FAUAILAZUTNITVOIUTEYINTLUWANTINNUMIUATRALUT UUNG Fagenndoaiuiy
NUITY

I3 ~ P o o a & Y a Y] a ¢ I

S1UUN UALTEY (2564) Anwnsae nsdnduladenldusnisinseds aunsnlasi
NFUIANTBONFUNIA 1 NTUVNNNIUAT NANITITENUTT HROULUUABUIUTAINAALTAL
nadadusudiuyszaunianisnainusnisiunmsin eglusesauuinuaziiusazaiuun
fsantedaniiaisinanuiuyss laun Muanmwinaeuu3ng IngmsiiuauasaIn

& Al Py Y a P a o & a ~
YaaunlunsaensalagianizvesgnA i liuinis Tusundndueiuinig asiisuiuy

AEdU anatgadgmuudng iWeliudswagalignat Ianuaulaning@u Tususen

Asssulleuseldmsudnsasudednaianinguds Jeihlignendslidndulaaing



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 135 |

«3

NNSERENT wazAARSILRIOUIAR

UIN3Aiunesunans luaunseuiunisliuinis nisdmenansuuzdl 35nmslduinisuas
anuldusnstiafianuduteutarliasmnnedmiuauiesnisvesgndn lusuynains
fvuznng wiinawdesdimsiineusuiFeansliuinisuigndi wielignAuAnauusziiula
Tududomnansdnsming nmsdasimirendnsusiudnguandidmanunsadsazsil
Anaalaiazaanlald dnlufuremnsdaaiunimaneiu asiuaudilaligndilu
madsteyavomansuiasinisussaduiusdoyananturiiniu S onndasiuiiy
NI

AUNGANTIUEUILAA

anwazynsUszrnsaunaliianuduiusiungAnssunistadusnmstnsndnaes

v & A

auBntunuanuduazyar1nsliUnsdiaennnesiuiuauiteves aasviml Nvusaa
(2542) AiFnwdadensiunisdeansnisaaindunginssunislduinisdnsedn veeilu

audnannguinegfiluaundndnsndalunngammaumiuns nansfnwinuin

Jalauauue

1. nquiegvosmsfneiluafsildnsgaroduvinfinig Tnefidnduaeangy
shogsdulnyiiongeglurag 26-35 B anndsdoray 42 vesnguiogiaianun uagdaumn
Uszneuodwniinauuismenyu Anlufesay 48.7 lnsfiseldiadeseideusinin 10,000

v Anlufosaz 25.3 v0InquiIoL1evIiun

2. Yoyansusmdegaelaveuniinianiglaidenimun enaliveyaiiadey
v a a o - Y ¢ a A 9 vaw aa = a &
PoasunIiiNIINMsdunavsensduMualiig ieliiliveyaniiseazBenundy

U

v A

3. Upyan ﬂU’iﬁiJi'JllIUﬂ’]iﬁﬂ‘lﬂ']ﬁLf]u&laﬁﬂﬂﬂ’]'ﬁﬁ’]ﬁ’ﬁﬂusﬁﬁxﬁzﬁlgﬂa']ﬁﬁﬂLﬁ/i’]ﬁu

Y

o
Y

wuevvzsesmladanisiimanisfinuniluldseds ieswinanudaiueslduinig

219 UAs UL UaIlUANLTI9I80

174 o [ = g.’l 1
JatauBLuzaMSUNISANEN luAsIsaly

v |

1. mvsiiudeyanunasdeyaduiindnuenmiieainnisiiuwuuaeuniuielila

1 (%

nauitegINTidnvEN1IUTEYINIAERSNWANALaZNSEAeR WotaglasuauAni



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 136 |

«3

NNSERENT wazAARSILRIOUIAR

WAYHANISAITIANVAINVAELALLRAY T991998VN A laNaNISENYINLANAIIINNAN LA LUASS

fJoanll

a

2. wielviladeyadiednmisldisn1s39eludanmnin (Qualitative Research) Tun1s

q

Audoyaliisiu 1wy nMsdanneensiidausau (Participant Participation) 1wy 1nUszneu

Y

[y

v 1:4' Y a & Y a a a = N A
‘U°UE)ﬁqua‘ﬂ']ﬂLLUUﬁaUﬂW@JLW@Im@ﬂ@WNﬁ@LWU%@Q@L%U?ﬂ'?ﬁIﬂEJﬁ%LE]EJ@IIULGUQaﬂ LNBDNY

anansaihdeyanlaluinuanagnsmenisaanalaeg1aivssdvaawlaung st

IS 1 v a

3. msAnw I ALRuNgItuladeNlinasan1saeanldus NS aa319ANITNA NG
Yo lHUTNTT waziteyaitliuniinsgviuasiauinagnsiiiosnwgiugnaAtiniveasna

Anudiduvesnelauasils swdununagnsiunsfiiugnaiivaisndiey

LaNE1531989

NSENTNNIIARA. (2559). N3ensaansadilnidealss sun.n135gdlanuldvnsindnniu
duduiile 27 nsngiau 2566, 910
https://mgronline.com/stockmarket/detail/9540000063003.

n3NgsAa. (2560). wad17I9Te AL lnedonldvhandnundu. dudude 2 nngiau
2566, 911 https://mgronline.com/stockmarket/detail/9650000079177.

P05 vnan. (2554). TaseilasanIsdenlausnsinsindauvuiiniusunsesgUimg
(K-Max Debit Card) vesgnAisuInIsnanslneg 91m (uvivw) lumennewiod
FIAUATTIVAN). NSANYIAUAIBATEUTINITININMTLIN. WATIIVEN:
WINgIRemAlUlagIIvNARBAT.

Snems wemola. (2550). wodnssuguslan. nsummwamuns: S8ngAdu.

vyt Wusawdng. (2559). taseidnasanisiadulalivnsiainouinisnganm $17
() lun1sioduduazuinisvesyssmnslumnFummununs uasysuama.
NsAnwAUAIBaTEAMEAIYEMAR LAz SULY. NIUNNUMIUAT:

UMNINYIRYEITUAERNS.



«3

nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 137 |

NNSERENT wazAARSILRIOUIAR

a

Yiayused Wsnadana. (2560). Tadeiiiasonisanaulaltuinisthsnaiiuan (People
Card) Y84 gnA1oUINITOONFUAIYIVTINYT 399TAUTr9IUATIUS. Ineinus
USeyegnuvnUaudinn AnsUSMNSEINg. NTNIUMIUATUNTINEISEUIDRLANLNESA.

Shanual auyey. (2558). nsidenlausnistnsesuauivuale aurinlai suinrseeusu
N7A 3 nFuNALMIUAT. IneridnusUSyymmnUngin auguIMIgIa.
NTRNNUMIUAT: UM INEFERaUINST.

suIANTERNAY. (2566). UszifsuinIsesudy. Auduiile 27 nsngien 2566, 910
https://vvwvv.gsb.or.th/about/mmL‘flum

suPToRNAL. (2566). T7eMTUYsErT. Auduidle 20 FumAu 2566, 910
http://www.gsb.or.th/about/annualreport.php.

s1uunt wiallew. (2564). nrsinauladenlouinistnsinn aursnlad aInsuImiseeudy
NIA 1 NFUNWIMINAT. NSANIAUATIBATEUTMSTINANMI TSR @1v1n1Teale.
NFANN: WNINEIREWNITANINe.

UNITIU ANUINY. (2556). WOANTTUEUTINA. NTUNNUMILAT: TIUBANTAUN.

Usdl 1Bauavesding. (2549). 1150375015987, NTUNNUMILAS: SULWAA.

=

iya iUz, (2549). M5U5171507139379 gAlnalupmaIswd] 21. NTUNWUMIUAT: BUSANS

=

Ny

¢ (%

unsmmaay susdsena. (2562). 151 TnsuderiaunduasuLIliumginssuveinguiuay
wissuidsonslghsinin(3e1 paradn) suimsnansine nsdanwvasadn
BLACKPINK. M3ANSIAUASAT¥ITANSAERTUMUMTN @1u13vIn1s9nnsns
F0e503ANT. NTUNIAIMUAT: 1M INEIEESTIUMARS.

Juasm #¥aysntl. (2558). Teseninasansidenldvnsindnsuiniseandud inmmalesuy.
WMINUSATEFANANTUMTUIA. NTAVNLMIUAT: UNINBISTULNYATANERS.

A998 WISl (2550). WgAnssuEUSINA. NIUNNAUNILAST: WalAnw.

audns SIWINI. (2546). WeAnssugUsLNA RUUUSUUFY). NTUNNUMUAT: WINeNdy
FIUAN.

Nty Yayefivgu. (2553). AlanI5ATIEY SWOT 8e9iloa 1. NTunnumIuAs:

Ugyeyrwu.



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 138 |

NNSERENT wazAARSILRIOUIAR

Engel, J. F., Kollat, D. T., & R. D. Blackwell. (1968). Consumer Behaviour. New York:
Holt, Rinehart and Winston.
Etzel, Michael J., Walker, Bruce J., & Stanton, William J. (1997). Marketing (11th ed.).

Boston: McGraw Hill.

Kotler, P. (1997). Marketing Management: analysis, planning, implementation and
Control. (9th ed.). New Jersey: A Simon and Schuster company.
Schiffman, L. G., & L. L. Kanuk. (1994). Consumer Behavior. (5th ed.). London:

Prentice Hall.



MIUsERAvINsSERUNANMansysansiiay: ssruigyndyaUssiivg nsugia nw | 139 |

NNSERENT wazAARSILRIOUIAR

wwamnsuilatymauessialidulumudnanevassuimssaudu

d1019j9ne) LUAUATATSIINIIY 2

Doy

L% aAa v

Swdnd w3dde!, uaudd wimaes?
! AN, 2 AMEUINITINA

L2y yninenadevianiseitne

a

HindAnwUIain ngudvin1stu

UNANEa
= -d’l 1 o a d‘ a d‘ 1 a
nsAnwilgamiunlelymaudegsianliussaidmanevessuiarsesudy @1

vj9lne) uATAIEITNIIY 2 IEN1TAITIVENMANENWALAUNILUINILA LY 31NNTEBUATY

| %

NauFBEIa 20 518 NS ILIUTTIvLR 25 518Ul 2565 — 2566 1 Tudl 30 fuseu 2566

q

' '
! a <) ¥ Y A ya IS a

1A85n1983 1971299 (Purposive sampling) Antlusoay 80 v03anAMIUIAAULTO5IAR

q Y U q

andiaedaudegsinaiudaus 1 &1uum da 10 duvmdusuians wazduniual

Y

wilnurasuIATHareIney Waseslenvaiiiend A1evar (Percentage) A1LRAY

Q

(Mean) uwazdiuleauuunInggIu (Standard Deviation) wnuiinnelan wagldimaiinnis

=

AATIEN 5 Whys (Why-Why Analysis) Tun153asie  nanisdnwinuitanmsvesdym

vaa vaa

Aeanannszuiumseusiiduideilisiniuazliazain nszuviunseydAduidedai
deennuazdudeou  uwmsnsudlvdaymenisusulinssuauniseydidudeliia
snfuarasmntulngliszuuifogudn Taenumuuazantuseuiilisniulunszuiums

va a = (% P a Y o o = ! a
audRdue USuugsszuunldlumsnsiaaeuuasiinnsanenarsliiuadedass ey
ANUUMIBRAzANANATENAT waiuaudavgulunisusuiivessuiasdeniy

AoaNTvesgnA A uLUaalY

waa

3, NTTUIUNSMIUSNNSUIATS, miﬁmimwaumauwa

)

ANENALY: FUYDTT



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 140 |

«3

NNSERENT wazAARSILRIOUIAR

Solutions for Solving Business Loan Problems that Do Not Meet the
Target of Government Savings Bank, Thung Yai Branch

Nakhon Si Thammarat 2 District
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' Master’s Degree Student, Concentration on Finance

Abstract

This study aims to address the problem of business credit
underachievement at the Thung Yai branch of the Government Savings Bank in
Nakhon Si Thammarat 2 District. It investigates the main causes and seeks solutions
through surveys of a sample group of 20 out of a total of 25 customers from the
years 2022-2023. Approximately 80% of these customers were frequent business
credit borrowers, with loan amounts ranging from 1 million to 10 million baht.
Interviews were conducted with bank employees and experts, utilizing statistical
tools such as percentages, means, and standard deviations, as well as fishbone
diagrams and the 5 Whys analysis technique. The study found that the problem
stemmed from slow and inconvenient credit approval processes, which were
complex and cumbersome. The proposed solution involves streamlining and
enhancing the credit approval process by eliminating unnecessary steps, updating
document review systems to improve customer insight and satisfaction, and

increasing the bank’s flexibility to adapt to changing customer needs.

Keywords: Business Loans, Banking Service Process, Loan Approval Consideration
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Abstract

The study aimed to enhance the sales of GSB savings certificate offered by
the Government Savings Bank at the North Khlong Branch in Krabi province. It sought
to address issues by conducting an in-depth analysis based on data acquired from
interviews with bank executives and information gathered from a sample group. The
research methodology involved two types of data collection: primary data collected
through interview surveys and questionnaires and secondary data encompassing
geographical studies, theoretical concepts, research work, academic documents, and
online databases. Additionally, it included bank documents, regulations, and
practices. The sample population was divided into two segments: interviews with
three bank executives from the North Khlong Branch and a questionnaire distributed
among customers, both those who had purchased GSB savings certificate previously
and those who had not (totaling 109 respondents). The research findings identified
that the primary issue causing problems was the quality of service provided by the
bank’s staff. Consequently, the proposed solutions recommended a focus on training
and developing the knowledge of the staff in service provision. This training was
suggested to be conducted both within the branch and online, aimed at enhancing
the competence and quality of customer service. The primary aim was to reduce
costs while creating motivation among staff, enabling them to perform their duties
efficiently and to their fullest potential. This initiative aimed to provide a sustainable

and effective solution to improve the sales of GSB savings certificate at the
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Government Savings Bank’s North Khlong Branch in Krabi province, ensuring long-term

efficiency and sustainability.

Keywords: Government Savings Bank, GSB Savings Certificate, Marketing Strategy
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A Study of Guidelines for Increasing the Amount of Housing Loans

of the Government Savings Bank, Ao Luek Branch

Janjira Laonitiwong®, Wanrapee Banchuenvijit?
! Extension School, 2 School of Business
L2 University of the Thai Chamber of Commerce

! Master’s Degree Student, Concentration on Finance

Abstract

The study aims to analyze the causes and find ways to increase housing loan
sales for the Government Savings Bank’s Ao Luek branch. The study collected data
through questionnaires from current customers who have used housing loans, using
the housing loan customer database for the past 6 months, with data as of
September 30, 2023, from 20 cases. Interviews were conducted with 9 employees
of the Government Savings Bank’s Ao Luek branch and a group of 10 customers
who have never taken out housing loans with the bank. Statistical tools such as
percentage, mean, and standard deviation were used. The Fishbone Diagram was
utilized to analyze the causes of the problem, and SWOT and TOWS analyses were
employed as tools for strategic planning. The study found that the problem was
due to a lack of sales promotion, awareness, and credibility in housing loans. The
solution proposed is to increase public relations contact and proactive activities in
the community to reach customers for the promotion of housing loans at the

Government Savings Bank’s Ao Luek branch.

Keywords: Housing Loans, SWOT Analysis, TOWS Analysis, Satisfaction Assessment



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 166 |

«3

NNSERENT wazAARSILRIOUIAR

Ui

AUEFYIeIN1sIANsAud s AN fisuinisesdu a1v1e138n Sanusudud
dealianeinazmanngiivilisondud olanzvessuiniseendu aw1gndnanad
Whvnendnfen1sfnwuaiiesginunmauagisnadfiefiusendudonny Javild
arydelonmansgstauazanuiuasunisuteiu suimsessduiioauddunietisaviim
Uszng wavaenidsduideaneifvey wifimuimennmsuedufiusunasiensudis

[ o a1 a d‘ 1 = [ [y At &
mmmiuLLaﬂUﬂmuwmaﬂﬁ) e duiiAneYesau1e1Ian Jainnseigaduanun

74 4 1
v la‘L ] d

nasegluiunvsuiierddgreslszima NsiAulavedgIN B UNYINALNITVLIYAIVDY

Aanssunisduluiundeonadutladendinananisiiulpvesdudiomny aNlianoUaues

'
a

FANABINTTYDIAINABINITNTVBMIYRIgTNANTBRY 0de N5 msneduie

b4

A19719178NNINTUDIAIUADINITVDINUA U 2565 91 120% V29U 1UIUE UL UN

e

[ '
b a IS

a A A a < o a [ (% v A v 1 =3 o

AU AN MIDAMTUTIUNIURUMINU 50.2 AUV ATIAAUANDEIVI8198N T1UIU
RudrgRuidudawane U 2565 1wy 100% wiriu 42 duum iwiang 120% winfu
50.2 a7V @11 anyinle 46.71 a1uum Ay 93.05% vaat vung 120% Tl

Ly v

Dulumadmuneinld sesdudeianglamnindifidmunly Jaqdu doya s Y 2566

kY

o

S v a A | e ° a a va A a X v
MUInAuAUTeaI813En urutudteRudauieins sy iWmvwng 100% 50 du
U LUTUN8 120% WINAU 60 a1UUIN @191818nYINEA fd WRBUAINIAN 2566 WInHU
40.86 a1uuI ALY 68.1% Yaut1uune 120% 998197187180 LlaNasuInaYae

Uameliuszezianindesyludil gonduaanzlnAginslasinIntisiruald Tunisés

v '
v a IS

Wrsdiasududeauianian uukudigluddudeians U 2566 dn1simuaidy
AU DLANZLUULAULANNT 2565 tNT1EINNEAAIUYDIA U DLANLANAIDNIFLYT DUD LU

NNNTIANIIAMULFLIVDITUIANT

WUIAA NQEE wazUITeNNeIdas

1. wwdatieadunisuinisdudonisuinisdude Wundslufanssundnues
suIMsharan1tuNITRY FunuImMAIAYABNTITYINNUTBITEUUIATEEAYRIUTHINA fatiy

nslanAnluNSUTNSAUTEAY Usesanvesdule suiAsuazanIdun1sidull

Ussavdulenvainviaty wu duleunna Fuleiary AulegIng LilenauaueInIy



MIUsERAvINsSERUNANMansysansiiay: ssruigyndyaUssiivg nsugia nw | 167 |

NNSERENT wazAARSILRIOUIAR

(%
=1

ABIN1TVBIINAMANATL N1sUsEIuAIIEY N1sUseiuAUainsalunsisenil

'
al

vosvafiduduneudifn Javihnsinsgideyanianisdiu UseTAnsgen uasnsndaun
T dundndseiu diuszezinainsgu nisimueszeznainisfiiuddidy Jedeq
aonnaeanuuruNTIddure sl uasAnanmlunisderiutu aenideuavasssulen n1s
MvuadnsnenleuarAsTuieuresdonadaeiuseAuANdsswedude lnedn1san
- v & | YU v vy IS = a Y A v vo
\alvinsaesdne (surmsuazyn) suuselerd udansusmvanise Weyilasu
Y 1% = a Yo = a DY o =g
dudaudn surasmsinisinaiuuasliauinw el fanunsadseniauununis
a Y a A a A ayo A Yy A v | ' o o o &
UImsdnnisauiie Aulenliaunsafulivieaidt adwmasdenisvininlsvedsuinis detuy

'
a

aauAudalviUseansnmdugansndu nsaseANUduRusiugnA1 N3

ee
=3)

ANSIANTITHA

fianuduiusnddudjasdudadeddglunsainanudnfuasannuiuiaveulunisdise

2. neuUTu1anIuli 8y (Loanable Funds Theory) Aenislunuifinnis
AswgenaniiinuisannendouaruTunuduifluaaaiuliiiy Tnefinrsantomn

91NYUB9UNIU (Supply) kazaUasd (Demand) vaaduluy auasAvaadulig (Demand

Y 9 Y

for Loanable Funds) Usinauiuniyanasnan1stuunld lnenaluuds anudeinisavanas

n‘dd

Lll EJEJG]i’]@EJﬂL‘UEJL‘WlI‘UL! %QLUuaﬂwmuﬁuaaLauaUamwmmmmmm EJ‘LJVI’]U‘SUEJ\‘]L‘EUFLﬁ

eDe

(Supply of Loanable Funds) U'%mmﬁuﬁLﬁaﬂﬁ%'ﬁﬂﬁmﬁﬁu Fadpeiluazdiududle

[
=

EJG]?’]W@HLUEJE‘N“UU Lauaﬂmuavuaﬂwmvmmu EJG]ﬁ’]ﬂEJﬂLUEW]LMN’]”ﬂZJ Q“’Lﬂﬂ%ﬂﬁﬁ!ﬂﬁl, U

(%
o v O W

guasAuazidugUnIuAniy & e guasdlazaunueadulil asindu fadudng
S o a & A B W & o y o @ a a a g vya

nanideiiintuazieiludnsinenilen “auna” dmsunain nguusaulduliigy

(Loanable Funds Theory) fitdmnglumsmansinenidelunaiaiivitliguniunazeUase

voadulvuiniu v3e “auna”

3. mqwﬁmsmam ANTNAUNAIUNITNAM 4P (Product, Price, Place, Promotion)
A15AAA NISHANKAIUNNSAATR 4P (Product, Price, Place, Promotion) tAgafunisli
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A15AT1ZA TOWS
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Tymludnuaeiansnngdau lnell 4 nagnsvan
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2. 99489 (S) - gUassa (T) [ST Strategies] LE3UATI9AUSWAZAIINAINITOVDS

wilneu wiweusindnauielvanunsansudmnuuagliusnsidnunin andyminis



| 174 |

nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw

«3

NNSERENT wazAARSILRIOUIAR

Llanuminanuaudednudnsnendeiign uway tatauslusludu wWesnwignaAtluaniiy

AU ALY

nsTgiid iWeademnuuanAangude ulluaniiziasegianduniu

3. 9A80Y

q
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Guidelines for Increasing the Amount of Retail Loans of Government

Savings Bank, Cha-uat Branch

Khanittha Sukkhee’, Wanrapee Banchuenvijit?
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! Master’s Degree Student, Concentration on Finance

Abstract

This research resulted from the retail loan services of the Government
Savings Bank, Cha-uat branch that the effect on operations tends to decrease affects
total net loans as a result, the bank’s income, and assessment results (KPIs) do not
meet the target. Therefore, the researcher is interested in finding causes and
solutions to the problem. Using 100 sample customer questionnaires, in-depth
interviews from three samples from Cha-uat branch’ executives were designed using
questionnaires and interviews by using descriptive statistics, including frequencies,
percentages, and averages. From the study, it was found that the reasons for retail
loans tend to decrease. This is mostly caused by problems, including applying for a
loan, which requires a lot of paperwork, which makes it difficult. Providing loans
through application channels is still difficult with limited public relations, off-site
loan services, and delays in loan approval and disbursement does not meet the
customer's needs and the bank's service tools and equipment are not up-to-date.
Therefore, the Government Savings Bank should set out areas to publicize its off-site
loan services to meet target customers. and increase electronic service channels,
such as applying for small loan loans through online channels to facilitate the use
of services for customers and should encourage and encourage bank employees to
participate in goal setting. The objective is to increase the amount of retail loans
and other products of the Government Savings Bank, as well as to improve work

efficiency.
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Marketing Mix and Service Quality Factors that Affect Retailers
Purchasing Satisfaction

A Case Study: Pattani Muang Mai Company Limited
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L2 School of Business
L2 University of the Thai Chamber of Commerce

' Master’s Degree Student, Concentration on Marketing

Abstract

The purpose of this research is to study marketing mix factors that affect
retailers' purchasing satisfaction and to study the quality of the company’s services.
that affects the purchasing satisfaction of retailers It is integrative research. By
distributing questionnaires to a sample group of people who came to buy products
at the company. There were a total of 400 people and interviews were conducted.
There was a total of 10 cases. The results of the research found that (1) marketing
mix factors that affect retailers’ purchase satisfaction. It was found that the products
have the highest average value, followed by price, distribution channels, and
marketing promotion. (2) Service quality that affects retailers’ purchasing satisfaction.
It was found that reliability had the highest average, followed by confidence,
responsiveness, empathy, and tangible things (3) product factors and marketing
promotion factors Influence the purchasing behavior of the company's products.
Pattani Muang Mai Limited is significant at the 0.05 level and (4) service quality
There is no influence on the company’s product purchasing behavior. Pattani Muang
Mai Co., Ltd., significantly at the 0.05 level. The suggestion is that the company
should pay attention to personnel who recommend products to customers. Because
the wholesale business is a business that involves service and providing information
about products, therefore, encouraging personnel to receive additional training and

knowledge in products is very important.
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Factors Affecting Customer Choice of Government Savings Bank

Debit Cards in Imperial World Samrong Branch

Navapant Suwanraksa?, Jaratchwahn Jantarat?
! School of Business, ? College of Entrepreneurship
L2 University of the Thai Chamber of Commerce

! Master’s Degree Student, Concentration on Management

Abstract

This study, Factors affecting customer choice of Government Savings Bank
debit cards in Imperial World Samrong Branch, investigates the factors influencing
the decision to use debit cards at the Government Savings Bank branch located
within Imperial World Samrong. The study focuses three primary categories: (1)
Demographic factors, including sex, age, education, occupation, income, and service
usage behavior; (2) Marketing Mix, specifically the 7Ps, and (3) Public impression of
the bank. The research methodology involves a survey-based data collection
process, containing responses from 400 customers of the Government Savings Bank
branch at Imperial World Samrong. The data is subjected to rigorous analysis through
Factor Analysis, Analysis of Variance (ANOVA), and Regression Analysis to discern
nuanced relationships and patterns. The findings reveal significant correlations
between demographic variables and the decision to use debit cards. Notably that
female customers within the 30-39 age appear as a statistically significant group that
actively adopts debit card services at the Government Savings Bank branch in
Imperial World Samrong. In the realm of the Marketing Mix, the analysis identifies
the key influencers on adoption, with price, sales, physical attributes, product
features, service quality, Human Resources aspects, and Marketing strategies ranked
in descending order of impact. These insights offer is recommendations for
entrepreneurs who seeking to enhance their business practices and align their

service and offerings with customer expectations. The implications of these findings



nsUsEYIMNIsTER U ANTAansysaNNMIdaN: asfrnuidealayanuseiivg wisughia nw | 217 |

«3

NNSERENT wazAARSILRIOUIAR

extend beyond the immediate scope of the study, providing a foundation for
strategic decision-making and fostering a deeper understanding of consumer

behavior within the financial services sector.

Keywords: Government Savings Bank, Customer Choice, Debit Cards
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GHB ALL GEN Application Resolution of Government Housing Bank
Bueng Sam Phan Branch, Lower Than Target in Year 2023
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! Master’s Degree Student, Concentration on Finance

Abstract

This independent study researches on the topic of solutions for applying for
loan services through the GHB ALL GEN application Government Housing, Bank
Bueng Sam Phan Branch. The objectives are 1. To study the problems of applying
for loan services through the GHB ALL GEN application 2. To study the perception
factors regarding loan service through the GHB ALL GEN application Government
Housing Bank and to study Guidelines for solving the problem of applying for loan
services through the GHB ALL GEN application Government Housing Bank, Bueng
Sam Phan Branch lower than the indicators and Evaluation goals of the lower
northern region (KPI) for the year 2023 the research was designed as 1) Quality data
collection primary by using in-depth interview tools of employees of Government
Housing Bank, Bueng Sam Phan Branch. Customers using GHBALL GEN application
Government Housing Bank, Bueng Sam Phan branch and non-subscribed customers
using GHBALL GEN application, Bueng Sam Phan branch 2) Primary quantitative data
collection. A group of 111 people answered the questionnaire and studied
secondary data from various sources and analyzed the data to determine strategies
for solving problems using tools such as SWOT Analysis. TOWS Matrix and Fishbone

Diagram.

The study suggests that the main reasons for productivity staffing and service
process problems caused loan customers not to apply for application services were

lower than the benchmarks and KPIs To increase the number of legal clients and
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apply for loans through the GHBALL GEN application, Bueng Sam Phan Branch has
chosen to solve the problem 1) SO Strategy, customer awareness; 2) WO Strategies
using online media and employees to understand application process details 3)
Strategy (ST). Strategies) to build relationships with customers as a solution to the
problem The Bung Sam Phan Branch has been able to achieve the results of
registering GHB ALL GEN for clients who have done legal acts from January to

October 2023 on target.

Keywords: Loan, Application, Remedial Approach
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2. LnAnuaznguiieniun1sinssigauls yneau lon1d wazglassa (SWOT Analysis)

H8991nMFIT8U T UNITANYILUIN NI TEUES ULAZINUNUNITAAIALN BLAY

51816in15 SWOT Analysis #onsiasizianinesins a YUy iledum 9auds 9aseu

[ (%
a = v v ada o

lamauavguassa MAnTuiuninelulazneweneing o lUInsgriuasmIswmu
wsaunludutymindued s Ya0u lnganunsauvseandu 2 nquee o A Jadunieluy

89ANS (Internal origin) wagladun1euenasAns (External origin)

ASAATIZALUNNZ NS TOWS Matrix

TOWS Matrix (https://old.elearning.yru.ac.th/) fifiunanA1in SWOT findusia
nduiu Fadunisi qauds angeu lena way gUassa AldarnnszuIumTIiATIEh
anmwindeunisusnuarneluyeadng (SWOT Analysis) 11vimsdugidnsneiu Tned
anunsoutaguuuun1sdug  nagvdues TOWS eandu nagnsidesn (SO) nagnsidaudly
(WO) nagmdi§esu (ST) uaznagnsdedostu (WT) §avunsainudn deuiasiuiinis

4A5129 TOWS Matrix otusnduazdoiunssuiunmsinesenswoT Tindsnau

v < o a =2 [ ! v

Ui samabaznal D uLRU s wansdanuduius seninalaymy (Problem) fiu

& a g val | Y a b . ¥ [y @
anvawuandullanenansliiadymitu (Possible Cause) 151919AUABTULKURY
anveuazea luieves “fan1auan (Fish Bone Diagram)” \fl@eannununiianwazaaiy
Uavdouwdinavisenales) AUe1a3aNluliouaLnuRd¥nN131 (Ishikawa Diagram) Falasu
nsuIATIwsNEey A.A. 1943 lay mansansdanles 890197 wismInerdelaiien

Wiolssaglduaunaniauan

TnnUszaeAvaINIIIYY
1. weAnwtgminisadasidusnsdutoniu wounaiatu GHB ALL GEN 511A1S

B1ANSAWATIEY @NVNTIEIUNY HNNIFTIALALL T MUNENISUS LN UNAN 1AL BMBUATS

(KPI) Uszant 2566

'
a =)

2. weAnwladuaunisiuiinerduuimsduesnuweundiadu GHB ALL GEN
SUIANTDIATANLATIZI @109 UNY HNNI1T TAkazit1ruen1sUsEliuNan Ao

nauans (KPI) Usyant 2566
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3. WoANYINILUINIMAZ TN TLAT YN TatlAS ITUT NI SEUT ON UL UNALATUY

v

GHB ALL GEN s5U1A1591A1584LAT1E @19109810N U @1n11628 Tauasid1vuienis

Usziiuwaniawmilanouas (KPI) Usyant 2566

/AU
Juns3deuvunaunau (Mixed Method) suUsznoumien1sITeuuuTanmnIn
(Qualitative Research) uazieU3unas (Quantitative Research) 1ng8198491NbUIAANE WA
av o a 9] = 1 A4 A o = 2 o ¢ a
wazuIdeiNgIdonUsznouNIfnwHnuAsodlenldlunsfineAenisdunwalldedn
(In - Depth Interview) wagkuugaaund (Questionnaire)
NALFAIDEY
NGUAIDYNY
NMTIVUTIAUNN YINNNTENFIDE1UUURNZAS (Purposive sampling)

1. WUNIUSUIAITDIANTANATIZI @1 T9EIUNY 91U 8 VU

a a

2. gnAMIguUINIsAUWeH UL UNTIATY GHB ALL GEN 5U1A1591ANTALATIEN

ANU109EIUNY 91U 50 YU

3. gnendldlaadaslduinisdudesuweunfindy GHB ALL GEN 5u1A1581A13
auAsedt anndeauiu 91 10 v

&

N9 aUS U 199518 ennaudag 1wuszianluldairuurazidu (Non

9

Probability Sampling) é'haﬁﬁmifcjméhasml,mwmaéﬂgumau Ve 111 v feselui
fuil 1 vinsdusegnauuuinizas S1uau 40 v
uil 2 dusoghauuulam $wau 40 v
fud 3 duiedrauuutiadey $1uau 31 v

N153ATIENteYa

MTAATITVVOYATIAMUNIN

PNNTFUNMaInguiegmeATealUUFINwaNilassaiadayantnaInnis

dunualiniaseniBaident (Content Analysis) lngn1siinaudeyailaainnisdunivel
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(Interpret) watlugn1siieuisesseuudaya (Organize the Data) wavajudaduny
(Conclusions) (¥&us 1355UEQRA, 2546, 241-242) temanvsignAllduinsduTeanIY
WoUNALATY GHB ALL GEN WAZWILUINIILA LWL 8L LgBANISITUS N5 ULY BNU

LaUNALATU GHB ALL GEN

A0ANLUN15I9Y

1. @Anssauu

1.1 nsldmanuduazosay Tumsieneideyatadenislssvinsamans

\NeITURRaULUUABUNNL

1.2 msldaedsuazdrulowuuninsgiu lun1siesieidayaiiednu

Y

[y a a

szauaMuAniuraanguitegsluladeiunissuiineaduuinisdudonu weundndu

Y

L4 U o w

GHB ALL GEN §U1A1581ANSANAIIEN SEAUAINUARIUDY Ua38A1UadINUsLaunIsnaIai

o

1 3

A0on15I9USN15a U ONIY WOUNALATY GHB ALL GEN §U1A1591ANSANASIZY Lazns

fnAUlaNSITUSNTAUR MY haUNALATUY GHB ALL GEN §UIANS9IANSALASIEN

o

2. adifouuu ievadeuanuAgiudl 1: SnSnavesnisiuifidmarionisdnduls
U3MIAUTORIY WoUNALATU GHB ALL GEN 511A1591AN5841A51% LagnadaUaNMAFIY
i 2: Yadusudiulszaumanisnandamarenisdndulauinsdudonu ueundindu
GHB ALL GEN suna1sersasasgh Ingldadifnmannos o seduauidesiui 95% lu

NSNAFBUANNAFIUNNTIFY

NaN1SAN®EN

A1519 1 ngudegdmiudeyalisnun nianun 313U 68 v

NENADENY U (AY)
1. NUNIUSUIAITDIANTAWATIZI @1 TIE LN 8
2. gnenfliusnisauesuleUnAlady GHB ALL GEN sunans 50
D1IANTAWATITI @1 T9EI LY
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3. gnéniilallfasinsliuinisAudesiuueundindu GHB ALL GEN 10

SUNANTBNIASALASIEY @1 TIauNY

M99 2 NFuENdMTUTaYaITRMA N

naudieg1e dunualgnAiiliadasldusnsiueniu weundady GHB ALL GEN

L = U o :’I ! ¥
FUIAITBIANTALATIEN ANV IUIRIUNY 1UIUVNNUA 10 U (So8ag 100)

aumailisdasidusnig 317U (AL) Soway
nsdnslisassusruuwaUnaady a 40
InsFnildddyaudunesiin 3 30
Tnsémyiuig 1 10
nsAnyisoasusruuLaunaty uwaldla 2 20
adns wsrgldasanlgusnig

M5 2 Nguiegsdunwalgneflladasliuinsduweniueundinty GHB ALL GEN
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a U
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awmnraslymanunsoagulacail

1. AUNARA U Tun15adAstiuUSN158 U oMU waUNELATY GHB ALL GEN
=] & 2/ Y v a f = ! o & 1 v . . =] 14
amziounsusndeslddygrmdumesidndiuduvnuuliaunsald wi-Fi amgidoula
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anénfililiadmslduinisfelifidyaraBumesilndiuds Jsliamnsaldusnisla

2. uniinay MIvinsdudeiisgazidenteyalunisusenaunsdnduls wazyi
anudilavatedsznu gnAndiulvgdesnsnudndindnauainnivisenisii

WaUNBLATUAITAULDS
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3. AUNTEUIUNITIIIUINT dflandunastunaulunislidaudanugsendudou lu

aunsavisnenmsauludunewsen JekiaunsaFeuiuazilalameniies

4. iunszuunsiiusnis lumsldusnisisensiiu weundndu gnAunavig
nsAnifadaliuseasu waunaaty n3a vravinuldlazainldiiasainlidoannig u

wAlulag

wuvudlatlym

WATILRANINGIAY SWOT Analysis
Beszitadenislu loun yauluazqngeuvetasins
1. ALY (Strength)
- mslinsAudoruneUnaiatu GHB ALL GEN 511AN501ANSalATIZ

anndseuiuansnanadeslunsinlngse
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- NNSWUSATEURBEIULAUNAATY GHB ALL GEN SUIA1D1ANTELASIZY
P Y K 4 A a U oa A av oA o ) A
a1v10sanuiy deenidusmidawisunuaudeiliivanuseiuvessunnsdu
2. 980U (Weakness)

- unineIu MIUsNsAuYelineazBenteyalunsusenounsinaula wagih
Audilananeussnu gndndlngFadesnisnudamihaninauuinnivisensii

LaUNALATUAIIAULDY

- UNTEUINNTIIIUINS Ifleidunastuneulunisldauianugeendudou L

anansaseuiuaziilalamenued
3. Tond (Opportunities)

- fdovoulauiludemnafiadninssuiliiugndn wazgnandianunislduinig

Y

&

AUTDNIULIUNALATY GHB ALL GEN 5U1AN581ANSALASIZY @11 DsanunuLiiaaainlasu

Nﬁﬂﬁ%%Uﬁ]’]ﬂﬁﬂ’?Uﬂ’ﬁﬂﬁﬂaﬂ

4. 9UassA (Threats)

v

- fafignAnlainsrumsldusnmsaueniuneundiaty GHB ALL GEN s41A1581A13

AUATIEH @ TIAUNY

(9]

LY o s a v r-:qu
wwIdlun1sdnvinagns 4 sUuu Tiaseilanad

1. NagvsLda3n SO (SO Strategies) tunisasanagwslagliyaudaioasnsniy
Iwspuanlenmdlddeseulatilutomnsfiasenissusviugnan wazgndndiaaunisly

Usnisaulenuleunaiaty GHB ALL GEN wazn1sdnluslududninenideiioglagnm

2. nagns@auily WO (WO Strategies) un1sasnenagnslaenisindngndeu lny
anfeUselevianlanalddessulatasiannutlaluis 095188 undun aulun1S M9
Y29 UNALATU GHB ALL GEN SUIANSDIANSELATIEY @197109810NY Waluwunanul

UINsegiinanw

3. nagnsas1ImNdURUS ST (ST Strategies) unisasanagvsingligaudaiie

wandesgUasiasuIAsanansalininensyaraiiley AndeUssanduiusmiieny wazdn
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Y
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mMsdndiving 3) eguazagldedesoifeudiariessiunsinduladenliuinisdudon
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auuAgIud 2 BvswavesmsiuifidamasienisiadulauinisAudeniiu ueundindu
GHB ALL GEN 5W1A1591ANTa1ATIEY WU ATUNERATME A1UTIAT ATUYDIN1NI5IN
MUY AUARETUNITAAIN AIUNTNTY ATUSNYAENNNIEAIN AUNTEUIUNTIAUTNNS
lLidwasensdndulavinisdudeniuneundiadu GHB ALL GEN 511A1501AN5a9AT1E
sapnndpaiuamAdoves algydl fauavy (2564) ldAnwiFes msdnwtladeidvnasie
arwisladenlduinmsaudendvavesiuilan nanisidenut dadednudoyauassmans
Bansen dadesudeyauasdnansmluludsan Jadodundndns Jedususa Tade
AuteIn1InsIaTviie Jadeaudnuaenianenin uwazladesunsduasunisnaindl

a
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a

NWATEVRIUTATT Mananund (2564) lafn1iTes wInnnsiitdugediuyananitu
A dundnuseiu NTEANYISUNIAISIINDNITINEASHALANNTAINITINYAT F189NUSYIT @197
uaswa dinguszasdfionanmvevesUinnadudediuynraniturndundnuseiuaes
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1. YadamsUszvnsenansveangudietgsdrlngiiuweandgs o1y 26-35 U
(% =2 (% 2 b= IS o/ a o IS Y A
SEAUNTANTEAUUSYYI9S anunmausa endnndnauuien Inelasebieu 15,001

-30,000 v

2. uan1sIaTsviveyain 3 udader1un1ssus i e uuInsa T osu

weUndiadu GHB ALL GEN suimiseransaannsie asuladlesnmsinegluseduuin

am fieadswintu 4.56 LmawmmwLﬂumaﬂaswmwmuquaaummmm’mmﬂmw
USmsauidesuLeUnEIATy GHB ALL GEN suA1senansaasieyt suveduidedis daanu
@ .:4' a0 ::4' 1 [y}
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a U v o oJ

3. KANISIATITRTDUALN BN UTEAUAINNE WUﬁUUUigﬁNV}NﬂWiG}aﬂﬂ (7Ps)
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lnanmsiwegluseivanniige denadewintu 4.61
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4. NMFIATITITaNALNEINUNNSARAUTAUSNSAURBNIULAUNALATY GHB ALL GEN
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SUIANTRIANTALATIEN WUl Tneansinegluseauiniiga danadewvinny 4.59 Lile
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fa1sandudedeenuingnounuvasunimiuiiquindulaisgldruieundindu
GHB ALL GEN 5u1A1591A15a%ATIEN N NTAAIINAINITAVRIANIINTEA dAnade

WINAU 4.66

5. HAMTAATIRVALNAFILA 1 BnSnavesnisiuindmasensdnaulauinisduie

v 1

NIUWDUNALATY GHB ALL GEN §UIAIDIANSAILASIZY WUIN N15SUS danasanisinaula

Y

USNSAUR MY haUNAATUY GHB ALL GEN SUIANS9IANSASLASIEN
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Political Economy on Establishment Independent Fiscal Institutions

(IFls)

Kriattikorn Attasan
Faculty of Economics
Chulalongkorn University

Master’s Degree Student, Department of Political Economy

Abstract

The article explores the potential impact of political and fiscal dynamics in
Thailand on budgetary processes, advocating for the establishment of an
Independent Fiscal Institution (IFl) to support budget adoption and monitoring, including
fiscal discipline. Drawing from international good practices, the study analyzes the
feasibility of creating such an IFI through a political economy lens, examining roles,
Institutional system, impacts, challenges, and adaptive approaches towards creating
or evolving into an IFl. The research employs qualitative methods, integrating
primary data from in-depth interviews with key stakeholders including such as
Members of Parliament, Senators, budget scrutiny committees, scholars, and
relevant agency representatives (totaling 11 participants). Findings suggest that an IFI
would positively influence budget processes, particularly decision-making based on
transparent and efficient information from unbiased, capable entities tasked with
financial, treasury, and budget analysis. This includes budget management analysis,
cost-effectiveness evaluation, impact assessment, and regional legislative analysis
within the context of Thailand’s political, fiscal, economic, and societal contexts —
key influencers in establishing or transforming the Parliamentary Budget Office (PBO),

The Secretariat of The House of Representatives, into an IFI.
Keywords: Political Economy, Independent Fiscal Institutions, Budget, Parliament

Budget Office
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Strengthening Food Sovereignty for Thai Smallholder Farmers in

Thailand: The Case Study of Local Seed Saving Network in Thailand

Aroonwatree Rattanataree!, Gullinee Mutakalin?
L2 Faculty of Economics, Chulalongkorn University

Master’s Degree Student, Department of Political Economy

Abstract

This research aimed to understand the process of promoting food sovereignty
for smallholder farmers from the grassroots by studying the working methods of the
local seed saving network in Thailand. The network’s goal was to promote food
sovereignty for smallholder farmers by increasing opportunities for them to access
production inputs consistent with sustainable food production systems, particularly
local seeds.

Data was collected from primary sources within the local seed conservation
and development network, including farmers who were network members,
individuals involved in the network’s work process, and the network’s founding
committee. This data was analyzed alongside food sovereignty theory, common
resource management theory, and political ecology theory to answer the research
question: Is the local seed conservation and development network a tool that helps
promote food sovereignty among small-scale producers in the country?

The research provided valuable insights into promoting food sovereignty
among small farmers from the grassroots and identified concrete strategies for
developing food sovereignty for them. The findings indicated that while the work of
the local seed saving network effectively promoted food sovereignty for small
farmers, challenges such as limited resources hindered its ability to expand its reach
to a wider range of farmers.

Therefore, while the network contributed significantly to promoting food

sovereignty for small farmers, it remained limited to farmers who were network
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members and did not have a substantial impact on food sovereignty at the national

level.

Keywords: Food Sovereignty, Food Security, Local Seed, Smallholder Farmers
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